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INSTALLATION OR USAGE OTHER THAN AS REQUESTED; B) THE PROTECTION OF NATIONAL OR 
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Overview
1� Package Contents 

                                    or

Card-Passcode-Version Fingerprint-Card-Passcode-Version
Keypad (x1)

Wall Bracket for Keypad (x1) Drill Template for Keypad (x1) Pin (x1) Badges (x2)

AA-sized Battery (×2) Screw Kit (x1) Regulatory Information (x1) Quick Start Guide (x1)

The appearance of the keypad is subject to the actual one you have bought.

2� Basics
Here we take the Fingerprint-Card-Passcode-Version for example.

Dismantle Hole

Tap to Confirm

LED Indicator

Keypad

Tap to Lock the Door

Doorbell Button
/Card Swiping Area

Fingerprint Reader 
(Optioanl)

Battery Cover

Tamper Alert

Only the Fingerprint-Card-Passcode-Version supports the fingerprint reader.
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Name Description
LED Indicator Solid Red: Powered on, not paired with the lock.

Flashing Red: Pairing failed./Device exception. /Unlocking verification 
failed./Device is being reset.
Solid White: Pairing successful. /Unlocking verification successful.
Flashing White: Pairing mode./Adding unlocking keys.
Flashing Pink: Battery low.

Doorbell Button •	 Ring：Press the doorbell button Once.
•	 Reset: Press and hold the doorbell button before installing the battery, 

and then install the batteries, when the LED indicator turns flashing red, 
release the button, and the device reset successfully.

Setup
Follow the steps to set your system:

1. Get the EZVIZ app, and log in to your EZVIZ app account. 
2. Install the Keypad.
3. Add the lock to your EZVIZ account.
4. Bind the Keypad to your lock.

1� Get the EZVIZ App
1. Connect your mobile phone to Wi-Fi (suggested). 
2. Download and install the EZVIZ app by searching “EZVIZ” in the App Store or Google PlayTM.
3. Launch the app and register an EZVIZ user account.

EZVIZ App

If you have already used the app, please make sure that it is the latest version. To find out if an update is available, go 
to the app store and search for EZVIZ.

2� Install the Keypad
2�1� Install Battery

Remove the battery cover. Install 2*AA-sized batteries (included in the 
package) into the battery slot, and install the 
battery cover back.
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2�2� Install the Keypad

Option A (for smooth wall)

1. Clean the installation location and dry it.
2. Tear	off	the	film	of	the	foam	sticker and then paste the 

wall bracket directly to the desired installation location, 
and press hard.

3. Attach the Keypad to the wall bracket, as shown in the 
figure	bellow.

Option B (for uneven wall)

1. Place the drill template onto the surface of the desired 
installation location, and drill two screw holes.

2. (Optional) Insert anchors to the holes.
3. Secure the mounting bracket using the provided metal 

screws.

3. Attach the Keypad to the wall bracket, as shown in the 
figure	bellow.

3� Bind the Keypad

1. Go to the preview page of the lock, and tap “Settings->Accessory management-> Go to bind” to bind the 
Keypad.

2. Press and hold the doorbell button on the keypad for 3s, when the LED indicator flashes white, the Keypad 
entering bind mode.

3. Tap”Next step” to finish binding.
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Accessory managemen

Settings
Bluetooth Keypad
Go to Bind

Next step

3s

If you want to unbind the keypad, tap the unbind button at the interface of Accessory management.

4� Using the Keypad

After binding the Bluetooth keypad to the door lock, it can be unlocked by means such as fingerprint, card swiping, and 
passcode.

(1) Add fingerprint (Optional)

1. Go to the preview page of the lock, and tap “Settings->Accessory management-> Unlocking method 
management”.

2. Tap the "Add fingerprints" button, and then press any key on the keypad to activate the keypad.
3. When the LED indicator turns flashing White, touch the fingerprint reader and repeat the operation in different 

directions 6 times, the fingerprint is added successfully.

(2) Add card

1. Go to the preview page of the lock, and tap “Settings->Accessory management-> Unlocking method 
management”.

2. Tap the "Add cards" button, and press any key on the keypad to activate the keypad.
3. When the LED indicator turns flashing White, follow the app wizard to swipe card on the card-swiping area.

(3) Add passcode

1. Go to the preview page of the lock, and tap “Settings->Accessory management-> Unlocking method 
management”.

2. Press the "Add passcodes" button.
3. Then follow the app wizard to enter the corresponding 6-10 digit valid passcode.

5� Multiple Unlocking Methods
(1) Open the door with your fingerprint

Place your fingerprint on the fingerprint reader to unlock the door.
(2) Open the door with a card

Place the card on the card-swiping area to unlock the door.
(3) Open the door with a passcode

Press the passcode, and then press the "√" button to unlock the door.



5

Maintence
1� Disassemble the Keypad

•	 If the batteries of the keypad is run out, you need to disassemble the keypad off the backplate from the 
wall, and change the old batteries with new ones.

•	 It is recommended to disable the tamper alarm before removing the keypad from the backplate, please 
follow the steps below:
1. Go to the preview page of the lock, and tap “Settings-Alarm Settings”.
2. Tap to disable the “Tamper Alarm”.

1. Use the pin provided to press and hold the hole 
at the bottom of the Keypad, meanwhile take the 
keypad off the backplate.

2� Change the Batteries

•	 Improper use or replacement of the battery may result in hazard of explosion.
•	 Replace with the same or equivalent type only.
•	 Only alkaline batteries are supported, not carbon batteries.
•	 Dispose of used batteries according to the instructions provided by the battery manufacturer.
•	 Major shocks or jolts to the unit as a result of dropping it may cause damage to the sensitive electronics within the unit.

Remove the battery cover, and the old batteries. Install 2*AA-sized batteries into the battery slot, 
and tighten battery cover.

For additional information about the device, please refer to www.ezviz.com/eu.


	Overview
	1.	Package Contents
	2.	Basics

	Setup
	1.	Get the EZVIZ App
	2.	Install the Keypad
	3.	Bind the Keypad
	4.	Using the Keypad
	5.	Multiple Unlocking Methods

	Maintence
	1.	Disassemble the Keypad
	2.	Change the Batteries


